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21 August, 2003

MEDIA RELEASE

New training program to better protect personal information

A new interactive training program which promotes greater understanding and awareness of privacy issues was officially launched at Parliament House today.

Developed by Privacy NSW and the Department of Commerce, the program educates public servants on how to administer and implement the Privacy and Personal Information Protection Act (1998).

The program was launched by Member for Auburn, Barbara Perry (on behalf of the NSW Attorney General, Bob Debus) and Deputy Director-General of the Department of Commerce, Robert Wheeler.

Ms Perry said the program provides state and local government employees with guidance about how to use personal information in a fair and appropriate manner.

“This will ensure that personal information is better protected and cannot be used for any purpose other than that for which it was provided in the first instance,” she said.

“The Government is committed to protecting the privacy of the people of NSW, and the new training program is another step forward in this process.”

Mr Wheeler said he was pleased the Department of Commerce played a vital role in the development and implementation of this important Government initiative.

“The program, which is installed on an organisation’s Intranet server, can be accessed by users from their own desk,” he said.

“It is designed so that staff can undertake training at their own pace, and allows for their progress to be bookmarked so they can pick-up from the same point at their next session.”

“The training features the 12 Personal Information Protection Principles and a quiz at the end of the program.

“A personalised certificate can be printed out upon successful completion of the program.”

For more information or a copy of the training program, telephone Leila Loupis from Privacy NSW on 9268 5561.
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