Result of PNSW Customer satisfaction Survey

for

Agencies that have received advice or other assistance
	
	Current laws administered by your agency
	Draft legislation
	The PPIP act and/or the HRIP Act
	A policy issue relating to privacy
	Information about the operations of Privacy NSW
	Other (please specify)

	(1) If your agency sought advice from Privacy NSW please identify the type of advice you requested
	2
	2
	6
	6
	-
	-


	
	Strongly agree
	Agree
	Unsure
	Disagree
	Strongly Disagree
	N/A

	(2) Your agency satisfied with the outcome of the request for advice from Privacy NSW
	2
	6
	-
	1
	-
	

	(3) Privacy NSW dealt with the request for advice in a timely manner
	4
	4
	1
	-
	-
	

	(4) From your previous experience with Privacy NSW you will seek further advice in future 
	4
	4
	1
	-
	-
	

	(5) Assistance provided by Privacy NSW on Internal Reviews and External Review under the PPIP Act was helpful
	1
	3
	2
	-
	-
	3

	(6) Correspondence and forms (such as the Internal Review checklist) from Privacy NSW were easy to understand
	-
	7
	-
	-
	-
	2


	
	Website
	Telephone calls to the Office’s hotline
	Telephone calls from a Privacy NSW Officer
	Hard copy correspondence Privacy
	Email from your case officer
	N/A

	(8) Where did you get information about Privacy NSW’s advice functions
	6
	-
	3
	3
	1
	1


	
	Website
	Telephone
	Letter
	Email
	
	

	(9) Did you have a preferred method of communication?
	1
	6
	3
	2
	
	


	
	Comments

	(10) do you have any suggestions to improve our service
	· Consultative process extremely helpful

· No – good service at present


